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Santee Cooper last raised base rates 13 years ago, in 1996. Operating on a 13-year-
old rate structure, the cost to produce power has greatly increased. Santee Cooper 
has nearly doubled our generating capacity, and invested over $3 billion in new 
generation, transmission and distribution facilities. Our customer base has grown 
by 60 percent in that period and we must continue to make sure electricity is there 
when you turn on the switch. 

Board considers new rates
The Santee Cooper Board of Directors voted at their April meeting to consider a 
two-year rate increase and rate restructuring plan that would raise overall customer 
bills an average 4.4 percent beginning in November and an additional 5.5 percent 
in November 2010.
The proposed two-year increase and restructuring plan, to begin in November 
2009 if approved by Santee Cooper’s board, would result in these changes:
•	 For residential customers,* the average annual increase would be 7.5 percent, ap-

proximately $6.50 a month
•	 And an additional 7.6 percent, approximately $8 a month, beginning November 

2010
The rate proposal includes a new structure too, that reflects the higher cost of 
producing power in the summer months, and the lower cost of producing power in 
the other months.

Opportunities to provide your input
An information brochure was mailed to your home in early May that detailed the 
need for the increase and the proposed new rates. Also listed in the brochure mailed 
to you were the dates and locations of the Public Meetings being held throughout 
Santee Cooper’s direct service area of Horry, Georgetown and Berkeley counties. 
This brochure is also available at www.santeecooper.com/rates.
Additional opportunities are planned for you to provide comments to the proposal:
•	 Visit www.santeecooper.com/rates and provide written input electronically. 

Simply follow the instructions.
•	 Mail your comments via the U.S. Postal Service to:

Santee Cooper
Corporate Planning and Bulk Power (M301)
PO Box 2946101
Moncks Corner, SC 29461

* with consumption of 1,000 kWh/month

Rate increase needed

As part of our ongoing commitment to excellent customer service, our web sites 
have been redesigned. You’ll find even more helpful information in a fresh and 
easy to navigate look. Log on today to find out more about Santee Cooper and 
much more.

Web sites more helpful than ever

The comment period for the 
proposed new rates and rate 
structure ends July 5, 2009 with 
one exception:
In person, comments may 
be made at the July 27, 2009 
Santee Cooper Board of 
Directors Meeting:

Sheraton, Myrtle Beach
  Convention Center Hotel
2101 N. Oak Street
Myrtle Beach, SC
10 a.m.

Go see our newly redesigned 
web sites at

www.santeecooper.com
and

www.santeecoopergreen.com
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With temperatures rising and cooling systems running for longer periods of time, it’s the 
ideal time to focus on air conditioning in your home. 
•	 Set your thermostat on the highest comfortable setting, 78-80EF or higher is recom-

mended. If you’re leaving for the day, turn it up a couple of degrees. Do not turn your 
cooling system off unless you’ll be gone for an extended period of time. 

•	 Clean or change your HVAC filters monthly. Dirty filters increase operating costs. 
Don’t block registers and return vents with furniture or drapes. 

•	 Use a ceiling fan or portable fan to supplement your air conditioning. A fan can make 
you feel three to four degrees cooler so you can set your thermostat a few degrees higher 
and save on cooling costs. Use in occupied rooms since fans cool people, not rooms. 
Turn off ceiling fans when you leave the room.

•	 Close shades, blinds, and drapes during the hottest part of the day. This will keep your 
house several degrees cooler. 

•	 If you suspect your air conditioning system is not cooling properly, have it checked 
promptly. A unit with operational problems can cause high bills.

•	 If your air conditioning equipment is older and less efficient, compensate by being extra 
careful about temperature settings, hours of operation and filter condition. 

•	 Use your microwave or countertop appliances for cooking instead of the oven or stove.

Keep cool and save cash

Challenging times in the energy 
industry
Part 2 of a continuing series on some of the top concerns for electric utilities

Carbon legislation could devastate our economy

So far, 2009 is turning into one of the most challenging times ever in the energy industry. 
There are many issues of concern and one of them is the potential federal legislation 
concerning a carbon tax.
Santee Cooper generates about 80 percent of our power from coal-fired plants. Coal is 
America’s most abundant and affordable fuel source. Carbon dioxide, an emission from 
burning coal, is not regulated. Our current Congress is considering changing that and 
also imposing a cap-and-trade system or other form of carbon tax.
Discussions are ongoing, but some numbers being discussed in Washington suggest a 
tax of $20 to $40 per ton of carbon. Simply put, a tax of that magnitude could mean 
a 30 to 50 percent rate increase for our customers. That would be devastating to our 
customers and the economy.
Even worse, there is nothing Santee Cooper – or the other fossil fuel-dependent 
Southeastern utilities – could do to mitigate the impact of this proposed legislation. We 
can’t capture the carbon emissions or somehow reduce them. Santee Cooper is funding 
clean-coal research at the University of South Carolina even as you read this, but there 
is no current technology that offers a practical solution to carbon emissions.
A carbon tax of this magnitude could wreck our economy. It would force 
manufacturers out of business, or cause them to move their plants overseas to less 
restrictive business environments. It would disproportionately burden the Southeast, 
which depends heavily on fossil fuels for electricity. It would transfer South Carolina’s 
wealth from our state and our neighboring states to other parts of the country with the 
geography that supports hydroelectricity and other non-carbon-emitting  generation. 
Santee Cooper believes the best method to meet our state’s needs is through a 
balanced approach that combines traditional coal-fired generation, new nuclear 
power, conservation and renewable energy. This is an approach that best protects our 
environment and our economy, both now and for the future.
To see all of the issues in this series, go to www.santeecooper.com.

Lonnie N. Carter
President and CEO


